Frequently Asked Questions About Your Secure Cash Visa® Prepaid Card
Q. Is my Visa prepaid card the same as a credit card?
A. No, your card is not a credit card with a line of credit. Only load what you wish to spend.
Q. Is my Visa prepaid card like a debit card?
A. Yes and no. Like a debit card, you can use the card at participating merchants everywhere Visa debit cards are
accepted. However, unlike a debit card, a traditional checking account is not linked to the card. Only load what you
wish to spend.
Q. How do I activate my card?
You activate your card via either the MyAccount Site www.securecashcard.com or IVR by calling 1-855-592-5538.
Q. Where can I use my card?
A. Your card can be used in most scenarios everywhere Visa debit cards are accepted, including some internet and
mail order purchases.
Q. How do I add or remove funds to my card?
A. You may add funds to your Card, called “value loading”, at any time. You may add value or load your card at
participating Visa ReadyLink locations or Direct Deposit. Fund loads are subject to the minimum value load or the
maximum value load. You will have access to your funds loaded via Visa ReadyLink immediately. You will have
access to your funds loaded via Direct Deposit by 12:00pm CST on the business day during which the deposit occurs.
Personal checks, cashier’s checks, and money orders sent to the Issuer are not an acceptable form of loading. All
checks and money orders sent to the Issuer for Card loading will be returned unless the full amount may be applied
towards a negative balance, in which case the check or money order may or may not be loaded to the Card at the
discretion of the Issuer.
To find Visa ReadyLink locations and loading instructions, go to www.visa.com/readylink.
a) If you load your Card using a Visa ReadyLink location, the minimum amount of the initial value load is $20.00.
The minimum amount of each value reload is $20.00. The maximum amount of the initial load is $999.00. The
maximum amount of each value reload is $999.00. You may load your card via Visa ReadyLink a maximum of one
(1) time per day, three (3) times per week, and one hundred fifty-six (156) times per year.
b) If you load your card using Direct Deposit from an employer or government entity, the minimum amount of the
initial load is $0.01. The minimum amount of each reload is $0.01. The maximum amount of the initial load is
$2,000.00. The maximum amount of each value reload is $2,000.00. You may load your card via Direct Deposit a
maximum of one (1) time per day, three (3) times per week, and one hundred fifty-six (156) times per year.
Q. Are there fees associated with my card?
A. Yes, please read the Cardholder Agreement for all applicable fees. This document was provided in the envelope
with the Secure Cash Visa Prepaid Card and is also available on the cardholder website.
Q. Will I be assessed a fee for using my card at participating merchants?
A. No, you will not be charged a fee for making a purchase.

Q. Will I be assessed a fee at an ATM?
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A. Yes, you will be charged a fee of $1.50 for ATM withdrawals domestically and $1.95 for ATM withdrawals
internationally. There may be additional fees assessed by the owner of the ATM.
Q. Can I make purchases on the Internet with my card?
A. Yes, you can make purchases on the Internet with your card up to the amount of available funds on the card.
Q. How do I set up Direct Deposit for my paycheck?
A. You can access a Direct Deposit form by logging into your account at www.securecashcard.com. This form
provides the account and routing number your employer will need to set up direct deposits to your prepaid card.
Q. How do I know what I have spent or have available?
A. You can get your balance any time by logging into your account at www.securecashcard.com or by calling 1855-592-5538 which can also be found on the back of your card.
Q. What if I have a question or problem – such as the card not working or being lost or stolen?
A. Call our toll free number, 1-855-592-5538 at any time and follow the recorded instructions. You may also speak
with a customer service representative at no charge.
Q. How can I check the available balance on my card?
A. Your available balance can be obtained by logging into your account at www.securecashcard.com. You may also
call the number on the back of your card and follow the IVR prompts for automated account information.
Q. How can I track my spending?
A. You can view card transaction history in two ways. You can either log into your account at
www.securecashcard.com or call the toll-free number on the back of your card and follow the IVR prompts for
automated account information.
Q. How do I change my PIN?
A. Via the Internet, logging into your account at www.securecashcard.com. The system will allow you to change
your PIN (Personal Identification Number). You may also call the number on the back of your card and change the
PIN via the IVR.
Q. Can I use my card to make a purchase that is larger than the balance on my card?
A. No, but you can utilize the remaining balance on your card towards a purchase and pay the difference with
another form of payment. Always check the balance of your card before making a purchase and check with the
merchant to make sure they can split the payment if there are not enough funds on the card.
Q. May I let someone use my card?
A. If you permit another person to have access to your Card or Card number, we will treat this as if you have
authorized such use and you will be liable for all transactions and fees incurred by those persons. You are wholly
responsible for the use of each Card according to the terms and conditions of the Cardholder Agreement. You will
be deemed to authorize all transactions until you give notice that further transactions are not authorized.
Q. Can I get a card for my spouse or other family members?
A. Yes, up to three (3) additional companion cards can be added by the Primary Cardholder. Companion cards
follow the same program spend and fee parameters as the Primary Card. Companion Cardholders need to be at
least 13 years of age.
Q. How do I load companion cards?
A. Companion Cards can only be loaded from the Primary Card via a Card-to-Card transfer which must be initiated
by the Primary Cardholder. Cards cannot be loaded independent of the Primary Card. C2C transfers are limited to
$500 per/day with a $2,000 maximum per month.
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Q. Can my card be replaced if it is lost or stolen?
A. Yes, your card can be replaced and the outstanding balance replaced by calling the toll free number for
customer service, or you may visit a branch of the financial institution that provided your card and order a
replacement. A Replacement Card Fee of $1.95 will be assessed.
Q. Is there a limit as to how much value the Visa Prepaid Card can have?
A. Yes. You can load your card one (1) time per day with a maximum of three (3) times per week. The maximum
you can load on your card at one time is $999.00 via Visa ReadyLink or $2,000.00 via Direct Deposit. The maximum
value on the card at any point in time is $10,000.00.
Q. How do I find an ATM when I travel - especially overseas?
A. Use the ATM locator found at www.Visa.com for participating Visa ATMs both domestic and abroad.
Q. What is the exchange rate when I get to another country?
A. The exchange rate is determined by the rate of exchange on the date of purchase. Using your prepaid card at an
ATM can be less expensive than using a currency exchange to get foreign currency. Please note that a Foreign
Transaction Fee of 3% of the transaction amount will be assessed on all transactions conducted internationally.
Q. When I travel, are my receipts in U.S. dollars or the local currency?
A. Your receipt will reflect the local currency. It is always good to plan ahead and have a general idea of what the
local exchange rates are before you travel. This helps you to understand what goods and services are actually
costing you.
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